
Protect Your Hospital Against Security 
Threats While Maintaining an Open and 
Inviting Environment

®

PassagePoint HL7 is the most scalable healthcare  

visitor management solution available. Offering  

extensive customization, integrations and  

configuration capabilities designed to meet today’s 

unique and complex healthcare security requirements. 

PassagePoint HL7

PassagePoint HL7 is an easy-to-use, on-premise Healthcare Visitor 
Management System that will help you manage the security and 
safety of your Patients, Staff and Visitors. PassagePoint uses an 
HL7 Listener to receive real-time ADT messages from the Hospital’s 
Patient information system. This can be utilized for Patient location 
look-ups, Patient restrictions, Outpatient appointments and man-
aging Visitor limits in Patient rooms. PassagePoint HL7 has been 
successfully implemented in hundreds of hospitals and healthcare 
facilities to streamline the Visitor registration process.

5 Benefits of  
PassagePoint HL7:

•	 Comply with HIPAA policies

•	 Improve staff productivity

•	 Enhance hospital image

•	 Improve visitor satisfaction

•	 Control emergency response
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Hospital demands are changing and extra effort is needed to anticipate 
and prepare for security threats. The hospital lobby is the first line of  
defense to proactively protect Patients, Visitors & Staff. PassagePoint  
HL7 provides a policy-based system so hospitals can create unique  
workflows for their specific environment.

•	 Extract Patient information and status in real-time using ADT  
	 (Admit/Discharge/Transfer) feed.

• 	Direct Visitors to the proper location (Building, Floor, Room #  
	 and Bed#) during the check-in process.

• 	Intellihint feature enables accurate Patient selection tied to  
	 HL7 patient location data.

• 	Add specific instructions re: banned visitors & patient restrictions  
	 for additional Patient security.

• 	Automatically track max number of Visitors allowed per room or  
	 bed & block additional Visitors when limit is reached.

• 	HIPAA-Compliant solution for Patient look-ups via desktop  
	 and self sign-in kiosk.

• 	Outpatients can be pre-populated in system for easy check in.

• 	Provide extended authorization for long-term Patient care.

• 	Track signed-in Visitors whereabouts via new ‘tap-and-go’ functionality.

Advanced Features and Benefits

•	 Run real-time searches against National Sex Offender Registry  
	 for added security in Maternity & NICU.

•	 Use Internal Watch Lists with automated notifications to flag  
	 unwanted Visitors and Patient visit restrictions.

•	 Seamless integration with leading Access Control Systems so  
	 visitors can be assigned temporary access credentials (card, barcode, 		
	 QR code, RFID) during sign-in to limit access to specific Patient area.

•	 Multiple workflows allow you to manage not only Visitors, but Vendors 		
	 and Contractors too.

•	 Custom badge designer allows for fully-branded design, as well as  
	 different badge designs by Visitor type.

•	 Convenient self-serve kiosks available to streamline the Visitor  
	 registration process.

•	 Web Pre-registration allows unlimited Staff and Patients to pre-register 		
	 Visitors prior to vist.

•	 Mobile solutions available for Hospital Ambassador and Greeter  
	 sign-in options.
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Hardware Options
•	 Driver License/Passport Scanners
•	 Badge Printers  
•	 Barcode Scanners
•	 Web Cameras
•	 Signature Capture Devices
•	 Kiosks & Tablets
•	 Handheld & Mobile Devices
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